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Abstract: This research aims to explore the impact of artificial intelligence (AI) on
students of Indonesian Language and Literature Education students at Singaperbangsa
Karawang University. Through a survey of Indonesian Language and Literature
Education students, this study shows that Al has become a popular tool to support the
learning process, but also raises concerns about excessive dependence and a decline in
critical thinking skills. The results show that Al can be a valuable tool to assist students
in various academic tasks, but can also pose a threat if used unwisely. Therefore, it is
important for students to understand the potential and limitations of Al, and to use it in
a balanced manner to achieve optimal learning outcomes.

Keywords: Artificial intelligence (Al); Indonesian language and literature education
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1. Introduction

Education is an essential aspect of improving human resources. However, in the face of
technological developments and global challenges that are getting more complex by the
day, education also needs to transform to remain relevant and able to prepare future
generations. In the ever-evolving digital era, artificial intelligence has emerged as a
transformation that changes education, the use of artificial intelligence in the education
transformation process is an important issue to build relevant education in the future
(Liriwati, 2023).

Artificial intelligence, also known as Al, is a branch of science that tries to understand
human intelligence. This Al tries to build some smart entities that match human
understanding. Some of these built smart entities turn out to be very interesting and can
accelerate the process of understanding human intelligence. Al is one of the most
important things in understanding human intelligence. Artificial intelligence is defined
as a subset of computer science that is programmed to do the work that humans do. In
the beginning, the purpose of making computers was only as a calculation tool. However,
along with the times, the role of this computer is very dominant in human life (Jaya, 2018).

The development of artificial intelligence has brought many significant changes in
various aspects of human life. In the field of education, Al has also influenced students'
mindsets, and learning attitudes, and is used as an evaluation tool in assignments or
assessments. In addition, it can guide students through various curriculum paths
according to their needs.
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While Al provides many benefits, it also raises some challenges that need to be solved, so
that students' motivation to learn or ability to learn continues to increase. One of the main
influences of Al on the mindset of students is the perception of dependence on
technology. Al can provide information quickly and easily, students tend to rely on this
Al as the main source of knowledge. This of course can reduce their reasoning power in
finding information independently and understanding concepts in depth. This mindset
emphasizes that Al is an aid rather than a substitute for learners' critical thinking and
analysis skills. In addition, Al can also affect learners' learning attitudes. Some of them
may feel threatened by the advancement of Al because they believe that Al can do any
task they do, thus reducing their motivation to learn.

Al can be very smart, but it still needs human help. Al wouldn't exist without humans
creating and teaching it. Al works by combining large sets of data that it is taught. Alis a
machine, so it doesn't need to rest like humans. Therefore, Al can perform millions and
even billions of jobs very quickly, learn in a very short time, and be able to do anything
according to what it is taught and trained. Thus, it is important for educators and parents
to always help students understand that Al is a tool that can help and expand their
capabilities, not replace them.

Based on the topic that the researcher raised, namely “The Use of Artificial Intelligence:
As a Threat or Friend of Indonesian Language and Literature Education Students at
Singaperbangsa Karawang University”, the researcher hopes that Indonesian Language
and Literature Education students at Singaperbangsa Karawang University can
understand the impact of using artificial intelligence applications in the academic world
and utilize them wisely. It is important to realize that Al can be a very useful tool in
accelerating the learning process and developing academic work, but excessive
dependence can reduce students' critical abilities and creativity.

This research aims to document the role and impact of Al on the learning of Indonesian
Language and Literature Education students and explore how this technology can be both
a threat and a friend in the academic process. This research also discusses how students
can utilize Al wisely to support their learning process, without compromising their
intellectual and emotional abilities.

For example, research conducted by Rachmadana et al. (2022) revealed that Al can
provide convenience in the preparation of scientific papers, such as in data processing,
reference searching, and drafting. However, if students rely too much on Al there is a
risk that they will lose the critical and analytical thinking skills that are at the core of
higher education, especially in study programs such as Indonesian Language and
Literature Education which emphasize language acquisition, reasoning, and creativity.

The benefit of this research is to guide Indonesian Language and Literature Education
students at Singaperbangsa Karawang University, in utilizing Al to accelerate the
academic process, while still maintaining a balance between technology and human skills.
Students are expected to understand that although Al can help in various aspects of
learning, critical thinking, creativity, and emotional intelligence are still important and
cannot be fully replaced by machines.
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Table 1. Comparison between Researchers

Researcher

Focus on Al Usage

Positive Impact

Negative Impact

Bahar Amal et al. (PBSI
UNSIKA, 2024)

Rachmadana et al. (2022)

Ahnaf & Setiadi (2023)

Akbar et al. (2023)

Al in academic tasks and

learning of PBSI students

Al in the preparation of

scientific work

Al in the creative industry

(e.g. animation)

Assisting students in
completing assignments,
improving learning

efficiency, and making it
easier to find information
Facilitate data processing,
reference search, and writing
preparation

Helps create complex visual
designs and improve the

quality of work with minimal

Assisting students in completing
assignments, improving learning
efficiency, and making it easier to

find information

Risk of AI dependency that may

reduce  students' analytical
thinking skills
Replacing human labor,

increasing unemployment risk in

creative industries
intervention

Helps students manage time,

Over-reliance can reduce

Al in time management and  prioritize tasks, and structure

motivation to learn and

presentation preparation presentations more
creativity.

effectively

Thus, the use of Al should be seen as a friend that helps the learning process, not as a
threat that replaces the role of humans. Students should still cultivate the ability to think
independently, write well, and create original ideas that are not entirely dependent on
artificial intelligence.

2. Material & Methods

Research on the use of Artificial Intelligence (Al) applications in learning Indonesian
Language and Literature Education students uses descriptive methods with a qualitative
approach. This method aims to describe and interpret the data collected as much as
possible in the situation being studied. According to I Made Winartha (2006), the
qualitative descriptive method is the process of analyzing, describing, and summarizing
various data derived from conditions and situations through interviews or field
observations. This research reflects the real situation in the field using a simple qualitative
approach. Descriptive qualitative is often used for social phenomena, such as research on
the application of Al among university students. This method allows the researcher to
explain the course of the research flexibly and be open to various possible problems that
arise. The subjects of this research are Indonesian Language and Literature Education
students from batches 2022, 2023, and 2024 who were chosen because they are considered
to be aware of the development of technology and information. Meanwhile, the object of
research is the application of artificial intelligence, which has currently developed in
various fields and makes it easier for students to complete their tasks. Some Als that can
help students include Gemini, Perplexity, Microsoft Bing, and ChatGPT.
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Start Research
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l
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l

Interpretation of
Results

This research involves two types of data, namely primary data and secondary data.
Primary data was obtained directly secondary data was obtained from the results of
literature studies, articles, and journals, which served as supporting data. Meanwhile,
secondary data were obtained from literature studies, articles, and journals, which served
as supporting data in this study. Data collection was carried out by distributing
questionnaires containing several questions, the respondents answered by selecting the
appropriate answers and typing their respective opinions. A total of 32 respondents
participated in filling out the questionnaire, and the data was used as support in the
article compiled by the researcher. This research also relates the use of Al among
Indonesian Language and Literature Education students at Singaperbangsa University of
Karawang, Al can be seen as a friend that facilitates academic tasks, but it also has the
potential to become a threat if overused because it can reduce students' critical thinking
skills and creativity.

Figure 1. Flowchart in this review

3. Result and Discussion

According to research (Hadana et al., 2023) (Purbohadi, 2022) Artificial Intelligence (AI)
has brought many positive changes in various industries. However, like other
technologies, Al also has negative impacts that need to be considered. The following are
the negative effects of Al in the industrial world, one of the most frequently discussed
negative effects of Al is the replacement of human workers with machines or robots that
use AL Al can quickly create highly complex visual works based on previously provided
data and patterns.

According to (Ahnaf & Setiadi, 2023) Deep learning algorithms and artificial neural
networks allow Al to learn from large data sets and create diverse designs with minimal
human intervention. The application of Al has also touched the world of cinema and
animation. In research (Ainunning Puri et al., 2023) (Rifki Risandhy, 2023) Several movie
studios use Al to create stunning visual effects and animation. Al can create highly
realistic digital characters and simplify the filmmaking process. Improving the quality of
work Al also helps create higher quality work, especially in terms of graphics and design.
In the movie industry, Al helps in the editing process, image editing, and visual effects.
While in the design industry, Al can help create patterns, identify trends, and optimize
product design as mentioned in research (Aprilliani et al., 2023).
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How often do you use Al teﬁerv;tr)logy in your learning activities? 32 Answer

Sometimes = Very Often
B Often
e Sometimes
= Never

Figure 2. Questionnaire 1: How often do you use Al technology in your learning activities?

Along with the growing capabilities of Al, some human jobs can be replaced by machines
that are more efficient and accurate. According to (Arifah, 2022) (Prasetio, 2024) this can
result in unemployment and economic uncertainty for workers who lose their jobs. The
use of Al in the creative industry can also lead to job losses. Some jobs in the creative
industry can be replaced by machines because Al completes tasks that are usually done
by humans.

Moreover, Al is felt to be a threat to workers in the creative industry, especially students
of the Indonesian Language and Literature Education study program at Singaperbangsa
University of Karawang. Therefore, we created a questionnaire to find out how concerned
the students of the Indonesian Language and Literature Education study program at
Singaperbangsa Karawang University are about the impact of Al in the creative industry.
From the questionnaires that we have distributed, 32 student respondents in this study
are active students of the Department of Indonesian Language and Literature Education
class of 2022, 2023, and 2024. From the results that have been calculated, some students
quite often use Al technology in learning activities.

Various factors influence why several Indonesian Language and Literature Education
students use Al technology quite frequently in learning activities, namely, Al facilitates
learning and research that assists students in completing their academic tasks. We can
observe that Al can do a lot of work in a short time. In just a few seconds Al can produce
answers or research materials that humans cannot possibly do in such a short time. But
on the other hand, this also raises a debate because the work process carried out by Al is
not 100% the original result of Al itself, but is modified according to the existing set of
images according to the user's wishes.
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Do you think Al should be used for lectures or banned?
32 Answer

@ Used as a Tool
@ Restricted Use

Not Used at All
@ Other Opinions

@ | think Al should be used as
a tool in lectures, not
banned as a tool.

Al can help facilitate the
learning process, such as
providing access to
information, helping to write

Used as a tool

Limited usage

Figure 3. Questionnaire 2: Do you think Al should be used for lectures or banned?

Based on a survey conducted, the majority of Indonesian Language and Literature
Education students at Singaperbangsa Karawang University felt that Al was very helpful
in understanding and doing coursework. This shows that Al has become quite a popular
tool among students to improve learning efficiency. However, there are also some
students of Indonesian Language and Literature Education at Singaperbangsa Karawang
University who feel that Al is just a tool whose use needs to be limited. This indicates that
although Al has great potential, its use still needs to be tailored to the needs and
preferences of each individual. They may use Al to find information, check concept
understanding, or even as a virtual tutor. However, it is important to remember that Al
is not a replacement for lecturers or textbooks. Students need to remain active in their
learning and critical thinking, and not rely entirely on Al to complete tasks.

Do you think Al could potentially replace students in some acadens1tic aseects, such as writing assignments or conducting research?
Strongly Agree

rongly Disagree

32 Answer @ Strongly Agree

® Agree
Disagree
[ ] Strongly Disagree

Disagree

Figure 4. Questionnaire 3: Do you think Al Could potentially replace students in some academic
aspects, such as writing assignments or conducting research?
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From the questionnaire that we have distributed to 32 student respondents who are active
students of the Indonesian Language and Literature Education study program at
Singaperbangsa Karawang University, 53.1% who answered in the affirmative felt that Al
has the potential to replace the role of students in several academic aspects, such as
writing assignments or conducting research.

The use of Al in education has created many new opportunities in designing learning
activities to be more productive and developing applications and environments to be
better because of technological changes. (Akbar, et al. 2023). Many college students are
familiar with artificial intelligence (Al) technology and have used these skills in a variety
of ways. For example, some college students use Al to write essays and papers. The use
of Al in education has improved students' ability to gather and process information. Al
helps students complete complex tasks and improves data analysis skills.

The use of Al can also cause some problems, such as plagiarism and loss of creativity.
Many Al-savvy students also use this technology to improve their writing and research
skills. For example, Al can help students create more effective presentations. It can also
help students manage their time and prioritize tasks. The use of Al in education has
increased in recent years, especially with the emergence of more user-friendly Al
platforms. For example, ChatGPT developed by OpenAl is very popular among
university students.

Do you think Al is a friend or threat for students?

32 Answer
Don’t Know

@ Friend
@ Threat
Both

@ Don't Know

50.0%
Both

Threat

Figure 5. Questionnaire 4: Do you think Al is a friend or threat for students?

From the questionnaires we have distributed, 50% said that Al acts more as a “friend”
(help) for them. They were greatly helped in improving their critical thinking skills and
creativity through the discussions and references provided. Al can improve the quality of
teaching and learning. With Al, the learning process can become more efficient,
personalized, and targeted, Al technology can help in providing learning experiences that
are tailored to individual needs, provide more timely feedback, and help in developing
more effective and engaging learning materials. Thus, the use of Al in education is
expected to bring about improvements in the overall quality of the learning and teaching
process (Gafar, et al.2024).

Al can improve the efficiency of assignment collection, and can also create platforms or
applications through Al systems that can automatically collect assignments, process them
quickly, and provide instant feedback to students. Al can take over repetitive tasks,
allowing humans to focus on tasks that require creativity, strategic thinking, and complex
decision-making. Al can be a friend to its users if users use it wisely such as
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understanding the purpose of its use, learning the capabilities of AI, and most
importantly paying attention to ethics, security, and privacy evaluation.

The convenience offered by Al can trap students in over-reliance. This can hinder the
development of critical thinking, problem-solving, and creativity. Students get used to
looking for instant answers from Al without trying to understand the concepts and
processes. Al can be used to commit academic fraud, such as plagiarizing assignments or
using Al assistants to take exams. This undermines academic integrity and harms other
students who study hard.

How worried are you about Al replacing B(r)(f)‘{e%soigns that require language skills?

32 Answer Not Worried

Very Worried @ Very Worried
@ Somewhat Worried
Not Worried

@ Don't Know

Somewhat Worried

Figure 6. Questionnaire 5: How worried are you about Al replacing professions that require
language skills?

The questionnaire results reveal deep concerns among students of Indonesian Language
and Literature Education at Singaperbangsa Karawang University regarding the
potential for Al to replace their profession. Al's ability to produce high-quality text, as
demonstrated by models such as ChatGPT, Gemini, Microsoft Bing, and Perplexity, has
sparked fundamental questions about the role of language and literature teachers in the
future. Students of Indonesian Language and Literature Education at Singaperbangsa
Karawang University may worry that Al will be able to produce literary works, write
learning materials, or even proofread writing more efficiently, thus reducing the need for
human teachers.

Despite the increasing sophistication of Al, the human ability to understand the social,
cultural, and emotional context of language will remain an advantage that cannot be
replaced by machines. Students of Indonesian Language and Literature Education at
Singaperbangsa Karawang University need to understand that their role as educators and
creators is not only limited to mastering techniques, but also involves developing critical
thinking skills, creativity, and empathy. Thus, they can prepare themselves to face an
increasingly complex future and utilize Al as a tool to improve the quality of education
and literary works.
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Do you think Al can help you understand and do your coursework?
32 Answer

@ Very Helpful
@ Moderately Helpful
@ slightly Helpful

@ Not helpful at all

Used as a tool

Limited usage

Figure 7. Questionnaire 6: Do you think Al can help you understand and do your coursework?

The results of the questionnaire showed that most students of Indonesian Language and
Literature Education at Singaperbangsa Karawang University (56.3%) were greatly
helped by Al in understanding and working on lecture assignments. This is most likely
due to Al's ability to provide more detailed explanations, access to various sources of
information, and the ability to answer questions in real time. These features greatly assist
students in overcoming their learning difficulties. Although Al has shown its potential to
help students learn, conventional learning methods such as class discussions and tutorials
still play an important role. Social interaction with lecturers and classmates can improve
concept understanding and communication skills. Therefore, it is important to integrate
Al with conventional learning methods effectively.

None

Perplexity

Microsoft Bing

Gemini

ChatGPT

Figure 8. Questionnaire 7: The artificial intelligence application most often used by students of the
Indonesian Language and Literature Education study program at Singaperbangsa University of
Karawang is?
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The questionnaire results show that the most frequently used artificial intelligence
application by students of the Indonesian Language and Literature Education study
program at Singaperbangsa Karawang University is ChatGPT. One of the main reasons
students are attracted to ChatGPT is the flexibility and personalization it offers. ChatGPT
can be accessed anytime and anywhere, allowing students to learn at their own pace. In
addition, ChatGPT can be customized to suit each individual's learning style. ChatGPT
can also be used to search for relevant sources, summarize articles, and even provide
suggestions for improving writing, making learning more effective and enjoyable.

The researchers also provided questions that required the questionnaire fillers to give
their respective opinions. The results show that the development of Artificial Intelligence
(AI) in education has enormous potential and is predicted to continue to grow rapidly in
the future. Al can help personalize learning, provide wider access to education, and
support students with special needs. However, Al will not completely replace the role of
teachers as human mentors who can understand students' emotions and social dynamics.
Overuse of Al also raises concerns such as dependence on technology, changes in teacher
roles, and data privacy challenges. For Al to be effectively applied in education, it requires
adequate infrastructure and a balanced approach to ensure that human interaction is
maintained. With a thoughtful strategy, Al has the potential to improve the quality of
education inclusively and efficiently, although supervision and limitations on its use are
still required.

The use of Artificial Intelligence (Al) in academic settings is seen as a threat to students
as it has the potential to create over-reliance, reduce critical thinking skills, and encourage
plagiarism. AI, which offers quick, easy, and practical solutions, often replaces the
learning process that should involve deep understanding and intellectual effort. As a
result, students tend to become passive, losing the opportunity to hone their creativity
and independent thinking. The uncontrolled use of Al can also reduce the quality of
education as students rely more on technology than their abilities. To avoid these negative
impacts, students need to utilize Al wisely and in a balanced manner, while maintaining
academic integrity and developing critical thinking skills.

The use of Artificial Intelligence (Al) by students should be done wisely and limited. Al
can be an effective tool in learning, researching, and helping to complete assignments, but
students should maintain their critical thinking skills and not rely entirely on the
technology. Al should ideally be used to obtain references, speed up data analysis, and
provide ideas, but it is important to always check and understand the material in depth.
Students are advised to use Al as a support rather than a substitute in the learning process
so that independent thinking skills and academic ethics are maintained. Thus, Al will be
a tool that helps rather than hinders students' intellectual development.

Artificial Intelligence (AI) can be considered a threat to the authenticity of literary works
and academic writing because it can generate automated texts that resemble human
works. This can facilitate plagiarism, reduce originality, and confuse the boundaries
between original and machine-made works. Excessive use of Al by students can also
reduce creativity and critical thinking skills. However, Al can also serve as a useful tool
if used wisely, supporting research and analysis without compromising originality and
intellectual integrity. Therefore, it is important to maintain a balance between utilizing Al
and maintaining the uniqueness of works produced through the human creative process.

4. Conclusion

This research shows that artificial intelligence (Al) has great potential to improve student
learning, but also brings challenges such as dependency, plagiarism, and changes in the
role of teachers. Al can be an effective tool if used wisely and combined with sound
pedagogical principles. Overuse of Al can reduce students' critical thinking and
creativity. Al should be used as a tool, not as a substitute for human abilities. Students
need to maintain a balance between the use of technology and the development of their
intellectual skills.
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